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AVISO DE PRIVACIDAD

En CANADIAN SCHOOL® y CANADIAN SCHOOL GROUP respetamos su informacion personal y en vista
de cumplir con las politicas de seguridad respectivas concernientes a todo sitio web, que deberian
ser obligatorias. En cumplimiento de la Ley Federal de Proteccion de Datos Personales en Posesion de
Particulares (LFPDPPP) vigente a partir del 20 de marzo de 2025 y sus reformas aplicables en 2026,
publicada en el Diario Oficial de la Federacién, ponemos a su disposicién el presente Aviso de
Privacidad informamos a ustedes lo siguiente:

1. Responsable del tratamiento de los datos personales: El responsable del tfratamiento de
los datos personales que proporciona al Sistema Intranet denominado CONNECTED, es
CANADIAN SCHOOL® por medio de Sistema Canadiense Internacional, S.A. de C.V., con
domicilio en Bajada de las Aguilas 133, Colonia Lomas del Valle, Zapopan, Jalisco, C.P.
45129, correo electréonico transparencia@canadianschool.com.mx, en cumplimiento a
los establecido en la Ley Federal de Proteccién de Datos Personales en Posesion de
Particulares, pone a su disposicion este Aviso de Privacidad. La autoridad que asume las
funciones de proteccién de datos personales, tanto en posesién de particulares, es la
Secretaria Anticorrupcion y Buen Gobierno.

2. Datos personales que se recaban

Para cumplir con las finalidades descritas en este aviso, recabaremos los siguientes datos:
¢ Datos de identificacion: Nombre completo, fecha de nacimiento, fotografia y puesto
asignado.
¢ Datos de contacto: Domicilio y correo electrénico institucional.
¢ Datos sensibles: Datos de salud y biométricos (Unicamente en situaciones de emergencia
sanitaria o fuerza mayor para control de acceso y protocolos de salud).

3. Finalidades del tratamiento

Sus datos serdn utilizados para las siguientes finalidades:
A. Finalidades Primarias (Necesarias para la relacién juridica):
¢ Trdmites de servicios solicitados entre departamentos.
e Gestion del organigrama institucional.
e Cumplimiento de la NOM-035 (Riesgos Psicosociales).
* Gestion de prestaciones, beneficios corporativos y capacitacion.
¢ Evaluacién de desempefo y planeacion estratégica.
¢ Control de acceso por motivos de seguridad y salud (biométricos y cuestionarios de salud
en emergencias).

B. Finalidades Secundarias (No necesarias para la relacién juridica):
e Estadisticas de trafico y mejora de oferta publicitaria.
* Envio de boletines, noficias y felicitaciones de cumpleanos.
¢ Mencién de su nombre como socio estratégico en medios de difusion (previa autorizaciéon
especifica).

Sino desea que sus datos sean tratados para estas finalidades secundarias, puede solicitarlo enviando
un correo a transparencia@canadianschool.com.mx.
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4, Transferencia de datos
Sus datos podrdn ser compartidos con:
e Empresas del mismo grupo corporativo.
e Asesores, calificadores y aseguradoras para otorgarle beneficios de seguros.
e Autoridades competentes por mandato de ley.

Seguridad de su informacidn personal: Este sitio web se hace responsable de velar por su seguridad,
por la privacidad de su informacidn y por el respeto a sus datos, de acuerdo con las limitaciones que
la actual Internet nos provee, siendo conscientes que no estamos excluidos de sufrir algun ataque por
parte de crackers o usuarios malintencionados que ejerzan la delincuencia informdtica.

Obtencién de su informacién: Todos sus datos personales consignados en este sitio son suministrados
por usted mismo, haciendo uso entero de su libertad. La informacion aqui almacenada solo
comprende datos bdsicos ingresados mediante formularios de contacto, comentarios u ofros
similares.

Uso y Destino de los Datos Personales. CANADIAN SCHOOL® utilizard los datos personales por Usted
suministrados para cumplir con nuestra relacién juridica o laboral y en especifico:
¢ Tramites de servicios solicitados en general entre deparfamentos.
¢ Organigrama institucional, pudiendo obtener de usted, fotografia, nombre completo, drea
y puesto asignado.
¢ Fecha de nacimiento, nombre completo, domicilio (en caso de ser necesario).
¢ Be Canadian: Filosofia, Nuestros conceptos, Estrategias, Lo que hemos logrado
* Yo en Canadian School: Organigrama, Macro de procesos, Mis procesos, Clima Laboral,
NOMO35.
¢ Capacitacién y Soporte: Capacitaciéon y desarrollo, Programa de servicio CSG, Solicitud de
soporte, Justificacién de ausencias, Gestidn de vacantes
¢ SN2K Boletin: Noticias, Handbook, Calendario, Cumpleanos, Convenios Empresariales,
Cenfro de Atencion, FAQ.

Correo electrénico institucional.

El correo electrénico institucional es propiedad de CANADIAN SCHOOL® vy se brinda de manera
temporal para colaboradores como herramienta de frabajo, exclusivamente durante el tiempo que
se encuentren vinculados. El uso de los correos electronicos es estrictamente personal y Unicamente
el usuario titular del correo deberd tener la contrasefa de acceso al mismo. El manejo del correo
electrénico institucional es responsabilidad exclusiva del titular asignado para su uso, quien
responderd ante quien sufra danos o perjuicios con motivo de su uso o por medio de este.
CANADIAN SCHOOL® se reserva el derecho a cancelar el mismo por mal uso del correo. Una vez
finalizado el vinculo entre CANADIAN SCHOOL® y el colaborador, CANADIAN SCHOOL® dard de baja
y cancelard dicho correo. El titular asignado es responsable del respaldo de la informacién que pueda
contener el correo electrénico. El correo electrénico Unicamente deberd utilizarse para los fines del
vinculo entre CANADIAN SCHOOL vy el colaborador. Sin perjuicio de lo anterior, CANADIAN SCHOOL
garantizard los mecanismos de confidencialidad y uso exclusivo del fitular asignado a cada cuenta
de correo electronico.
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Misceldnea.

CANADIAN SCHOOL®, de conformidad con la ley, atiende a las solicitudes de informacion de
autoridades de investigacion y judiciales, autorizando la colaboracién con las autoridades de
investigacién y de justicia. Porlo que en caso de que se requiera a CANADIAN SCHOOL® por mandato
de ley o de autoridad competente, proporcionaremos su informacién personal segun se establezca
por ley o por la autoridad. Los datos personales se conservardn hasta que exista la obligacion legall
de su conservacién como minimo, procediendo a su Conservacién de registros para seguimiento a
servicios, prestacién de servicios en el futuro y en general para dar seguimiento a cualquier relaciéon
contractual. Autorizacién de transferencia a terceros dentro y fuera del pais, por lo que su informacién
puede ser compartida con asesores, calificadores y reguladores de la Institucién, asi como a ofras
Instituciones Educativas. Por politica institucional CANADIAN SCHOOL® no fransmite, ni vende
informacién personal.

Por ofra parte, hacemos de su conocimiento que sus datos podrdn ser transferidos a dependencias o
unidades de CANADIAN SCHOOL®, del grupo corporativo, o alguna institucional particular o
gubernamental nacionales o extranjeras, con el objetivo general de cumplir con las finalidades para
las cuales ha proporcionado sus datos. Asi también con empresas aseguradoras con las que
fengamos un confrato celebrado o por celebrar, para otorgarle beneficios de seguros.
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PRIVACY NOTICE

At CANADIAN SCHOOL® and CANADIAN SCHOOL GROUP, we respect your personal information and
aim to comply with the respective security policies concerning all websites, which should be
mandatory. In compliance with the Federal Law on Protection of Personal Data Held by Private Parties
(LFPDPPP) effective as of March 20, 2025, and its applicable reforms in 2026, published in the Official
Gazette of the Federation, we provide you with this Privacy Notice and inform you of the following:

Party responsible for the processing of personal data: The party responsible for the processing of the
personal data provided to the Infranet System known as CONNECTED is CANADIAN SCHOOL® through
Sistema Canadiense Interacional, S.A. de C.V., located at Bajada de las Aguilas 133, Colonia Lomas
del Valle, Zapopan, Jalisco, C.P. 45129, email: fransparency@canadianschool.com.mx. This Privacy
Notice is provided in compliance with the Federal Law on Protection of Personal Data Held by Private
Parties.

The authority that assumes the functions of personal data protection, both in the possession of private
parties, is the Secretariat of Anticorruption and Good Government (Secretaria Anticorrupcién y Buen
Gobierno).

Personal data collected
To fulfill the purposes described in this notice, we will collect the following data:

o Identification data: Full name, date of birth, photograph, and assigned position.

e Contact data: Address and institutional email.

e Sensitive data: Health and biometric data (only in situations of a sanitary emergency or force
majeure for access control and health protocols).

Purposes of processing
Your data will be used for the following purposes:

A. Primary Purposes (Necessary for the legal relationship):
e Processing of services requested between departments.
¢ Management of the institutional organizational chart.
e Compliance with NOM-035 (Psychosocial Risks).
¢ Management of benefits, corporate perks, and training.
e Performance evaluation and strategic planning.
e Access control for security and health reasons (biometrics and health questionnaires in
emergencies).

B. Secondary Purposes (Not necessary for the legal relationship):
e Traffic statistics and improvement of advertising offers.
e Sending newsletters, news, and birthday greetings.
¢ Mention of your name as a strategic partner in media outlets (with specific prior authorization).

If you do not wish for your data to be processed for these secondary purposes, you may request this
by sending an email to fransparencia@canadianschool.com.mx
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Data Transfer

Your data may be shared with:
e Companies within the same corporate group.
e Advisors, raters, and insurers fo provide you with insurance benefits.
o Competent authorities by legal mandate.

Security of your personal information: This website is responsible for ensuring your security, the privacy
of your information, and respect for your data, according fo the limitations that the current Internet
provides, being aware that we are not excluded from suffering an attack by crackers or malicious users
exercising computer crime.

Obtaining your information: All personal data recorded on this site is provided by yourself, making full
use of your freedom. The information stored here only includes basic data entered through contact
forms, comments, or similar methods.

Use and Destination of Personal Data: CANADIAN SCHOOL® will use the personal data provided by you
to fulfill our legal or labor relationship, specifically for:
e Service procedures requested in general between departments.
e Instfitutional organizational chart, which may include your photograph, full name, area, and
assigned position.
o Date of birth, full name, and address (if necessary).

e Be Canadian: Philosophy, Our concept, Strategies, What we have achieved

¢ Mein Canadian: Organization Chart, Behavour, Process Macro, My Processes, Labor Climate,
NOMO35.

e Training & Support: Training & Development, CSG Service Program, CSG Support Request,
Incidence Control, Vacancy Management.

e Training and Development: Starting at Canadian School, Training for you, Performance
evaluation.

e SN2K Newsletter: News, Handbooks, Calendar, Birthdays, Business Agreements, Contact Line,
FAQ.

Institutional Email: The institutional email is the property of CANADIAN SCHOOL® and is provided
temporarily to collaborators as a work tool, exclusively while they are linked to the institution. Its use is
strictly personal, and only the assigned user should have the access password. The assigned holder is
exclusively responsible for its management and will answer for any damages caused through its use.
CANADIAN SCHOOL® reserves the right to cancel the account for misuse. Upon termination of the link,
the email will be deactivated and canceled. The holder is responsible for backing up any information
contained therein. The email must only be used for purposes related to the link between CANADIAN
SCHOOL and the collaborator. CANADIAN SCHOOL guarantees confidentiality mechanisms for the
assigned holder.
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Miscellaneous

CANADIAN SCHOOL® complies with information requests from investigative and judicial authorities.
We will provide your personal information if required by law or a competent authority. Personal data
will be kept at least as long as there is a legal obligation for its conservation. Your information may be
shared with advisors, raters, regulators, and other educational institutions within and outside the
country. By institutional policy, CANADIAN SCHOOL® does not transmit or sell personal information.
Data may be transferred to units of the corporate group or other public/private entities to fulfill the
purposes for which it was provided, including insurance companies for benefits.

Sanitary emergency or force majeure situations: In exfraordinary cases and exclusively to comply with
legal/government provisions for officially declared sanitary emergencies or force majeure, CANADIAN
SCHOOL® may collect necessary sensitive personal data through the fastest available means for
decision-making, emergency protocols, and health conservation. This data will be used exclusively for
these purposes, statistics, and decision-making. It will only be collected by the responsible party
designated by the authority and will be kept with maximum confidentiality. Health questionnaires,
biometric data, or thermal cameras may be used at campus entrances to determine if a person meets
sanitary conditions for entry. While providing this information is voluntary, entry to campuses or facilities
will be denied to those who refuse. Evaluation of this data will be processed by authorized medical
personnel. Revealing the identity of persons falling under emergency profocols is strictly prohibited.

ARCO Rights
You have the right to know what personal data we have, what we use it for, and the conditions of use.
You also have the right to request the correction of your information (Rectification), its deletion from
our records (Cancellation), or to oppose its use for specific purposes (Opposition); these are known as
ARCO rights.

To exercise your ARCO rights, you must send a request to fransparencia@canadianschool.com.mx
containing:

1. Your name and address or other means to communicate the response.

2. Documents proving your identity or legal representation.

3. A clear description of the personal data regarding which you seek to exercise these rights.

4. Any other element or document that facilitates the location of the data.

For rectifications, you must indicate the modifications and provide supporting documentation. If the
information is insufficient, the responsible party may request the missing elements within five (5) business
days; you will have ten (10) business days to respond, otherwise the request will be considered not filed.

CANADIAN SCHOOL® will communicate the determination within a maximum of twenty (20) business
days. If proceeding, it will be made effective within fifteen (15) business days following the response.
The response will be sent electronically. You may also limit the use or disclosure of your data through
the same email and procedure.

Internet tracking technologies: We inform you that our intranet uses cookies and other technologies to
monitor user behavior to provide better service and new experiences.

Collaboration: CANADIAN SCHOOL® will not use your data in digital platforms, print, billboards, or any
other public/private media unless you approve it upon our prior request, primarily for advertising
purposes (e.g.. mentioning your name as a strategic partner).
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Changes to this Privacy Notice: CANADIAN SCHOOL® reserves the right to modify or update this notice
at any time due to legislative reforms, internal policies, or changes in our business model. We commit
to keeping you informed of these changes. If our identity changes, additional data is required, or
fransfer conditions are modified, a new privacy notice will be made available. CANADIAN SCHOOL®
is not responsible if you do not receive the nofification due to email issues or causes not attributable to
us. You may  review  the content at any  time by  requesting it at
fransparencia@canadianschool.com.mx .

| acknowledge that | have read and accept the terms and conditions in this Privacy Notice, as well as
the mechanisms conferred by Law for the exercise of my rights of Access, Rectification, Cancellation,
and Opposition, as well as the use, limitation, and other points contemplated in this Privacy Notice that
CANADIAN SCHOOL® has made known to me.



mailto:transparencia@canadianschool.com.mx

